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PennTex Industries, Inc. warrants each new PennTex product to be free of defects in material and workmanship under normal use and serv-

ice.  The length of the warranty period may be determined by referring to the Warranty Period Schedule listed below.  To place a warranty

claim, you must follow PennTex Warranty procedures. Call PennTex first before removal or diagnostics of any PennTex product. Our factory-

trained personnel will assist you through the testing and paperwork processes. 

The warranty commences upon delivery of the vehicle or product to the customer. Proof of New Vehicle Delivery date or product purchase

will be required. Warranty is to the original vehicle owner or product purchaser and is not transferable. Warranty covers failure due to defects

in material and workmanship for the following months/miles-- whichever comes first:

WARRANTY PERIOD SCHEDULE

Component Model New OEM Installation New Aftermarket/Replacement 

Model PX-2 Series Eighteen (18) Months or 75,000 miles Twelve (12) Months/Unlimited miles

Model PX-3 Series Eighteen (18) Months or 75,000 miles Twelve (12) Months/Unlimited miles

Model PX-4 Series Eighteen (18) Months or 75,000 miles Twelve (12) Months/Unlimited miles

Model PX-5 Series Eighteen (18) Months or 75,000 miles Twelve (12) Months/Unlimited miles

Model PX-6 Series Eighteen (18) Months or 75,000 miles Twelve (12) Months/Unlimited miles

Model PX-8 Series Twenty-four (24) Months/Unlimited miles   Twelve (12) Months/Unlimited miles

High Idler and CSM Eighteen (18) Months or 75,000 miles Twelve (12) Months/Unlimited miles

NOTE: All PennTex products sold or used outside of the continental United

States of America, Canada, and Hawaii, including military use applications,

have no warranty expressed or implied unless otherwise specified.

All Canadian OEM and Aftermarket installations of new PennTex products

have a limited warranty that does not include any labor or freight allowance. 

All Aftermarket sales of replacement parts and regulators have a 90-day war-

ranty that does not include any labor or freight allowance.

This warranty does not apply to loss of the vehicle or equipment, loss of time,

inconvenience or other incidental or consequential damages.

PennTex does not assume responsibility for loss of use of the vehicle, loss of

time, towing, telephone, travel, lodging, inconvenience, loss of revenues, or

cost of a replacement rental vehicle.

PennTex shall not be liable for incidental or consequential damages arising out

of, or from the uses of PennTex products by the buyer, its assignees, em-

ployees, agents, or customers.

PennTex requires that original PennTex parts be used in all repairs and re-

quests that the factory or an authorized repair station be used.

Defective or malfunctioning products must be delivered prepaid to an author-

ized repair station during regular business hours or shipped to the factory, pre-

paid, for Warranty consideration.  PennTex reserves the right to arrange

special circumstances.  PennTex pays regular ground-freight charges. Cus-

tomer is responsible for added cost of airfreight charges or any nonstandard

shipping method.

The implied warranties, which the law imposes on the sale of these products,

are expressly limited in duration to the warranty periods specified on the War-

ranty Period Schedule listed above.

Under no circumstances shall PennTex be Liable for any incidental or conse-

quential damages for breach of this warranty.

NOTE: Applications using low resistance batteries (spiral wound, dry-cell, etc.)

have no applied warranty. Please call our toll-free Technical Hot Line at 877-

590-7366 for assistance.

All specialty alternators used on welder, inverter, and special 24-volt & higher

applications have a limited 12-month warranty that does not include any labor

or freight allowance.

All Aftermarket replacements require product registration. The Registration

form that is supplied with PennTex products must be filled out and mailed or

faxed back to the PennTex Manufacturing Plant location in Fort Worth, Texas.

Warranty fax number; 817-590-0398.

PennTex does not authorize any obligation or liability in connection with these

products. This warranty provides specific legal rights, and there may also be

other rights, which vary from state to state.

CHARGING SYSTEMS RELATED FAILURES

NOT COVERED BY WARRANTY

1. Any physical damage or previous unauthorized repair or modification.

2. Bearing failure due to loose belts or over-tight belt tensioners.

(All pulleys must be returned with the failed alternator to the PennTex Manu-

facturing Plant location in Fort Worth, Texas for evaluation.)

3. Stripped or damaged threads, burned terminals or output post, and obvious

mishandling or improper installation.

THIS WARRANTY DOES NOT APPLY IF IN THE SOLE JUDGMENT OF

PENNTEX INDUSTRIES, INC., THE PRODUCT HAS BEEN DAMAGED DUE

TO ACCIDENT, IMPROPER INSTALLATION, ADJUSTMENT, WIRING, NEG-

LECT, MISUSE, OR APPLICATION FOR WHICH IT IS NOT DESIGNED OR

ALTERED IN ANY WAY SO AS TO AFFECT ADVERSELY ITS RELIABILITY

AND PERFORMANCE.  ALSO EXCLUDED FROM THIS WARRANTY ARE

PARTS SUBJECT TO NORMAL WEAR- I.E. BRUSHES.   

Manufacturers of High Efficiency Alternators and Mobile Electronic Devices


