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SERVICE WARRANTY PROCEDURE  
2009 Ford Applications utilizing the PX-7000 Regulator 

 
In order to validate the PennTex warranty, PennTex Industries, Inc. must be contacted before doing any charging 

system repair or diagnosis. PennTex understand that the vehicle owner/end user wants to get their vehicle fixed as soon as 
possible. To help you do this, PennTex Industries, Inc. has a six-step plan for you to follow. (More detailed information on a 
PennTex warranty can be found at www.penntexusa.com.)  

 
STEP ONE: Complete Charging System Test. PennTex charging systems utilize external voltage regulators that are 
usually mounted inside the vehicle on the passenger side. They can be located in areas just under the dash, or in the unused 
air-bag compartment, or even in the floor area behind the kick panel. 
 
 *VERY IMPORTANT*: Testing the Ford 2009 charging systems must be done with a digital voltmeter at the regulator, with 
the regulator plugged in, on the Red, Orange, Blue wire terminals. Voltage readings taken at the alternator connectors may 
be different and do not apply in this test. Wire color codes are Red: Battery Voltage; Orange: Stator Voltage; Blue: Rotor 
Field Voltage. (Please see attached testing procedures) 
 
The test is to take place four times: First: Ignition off (key off) 
                                                        Second: Ignition on (key on, engine not running) 
                                                        Third: Engine on (key on, engine idle)  
                                                        Fourth: Key on Engine on, High Idle (approximately 1000 rpm + -)  
 
All accessories should be OFF during these tests. Record your results in the table attached and then fax the results to the 
Warranty Fax Line (817-590-0398) to have your readings reviewed. List a phone number and Contact Person so we can call 
you back. We will need the model number and serial number from the alternator ID tag on the front housing of the alternator. 
(The alternator model number and serial number will be required to ship replacement parts.) 

 
STEP TWO: PennTex will review the readings with you and help diagnose the problem to determine if the problem is with 
the alternator, regulator, harness/connections, batteries, or a possible combination of failures. Warranty coverage will be 
determined at that time. If your charging system problem is determined to be covered by PennTex warranty, we will ask you 
to fill out the PennTex Warranty Claim Form as completely as possible and fax it back  to 817-590-0398. All Italicized areas 
on the Warranty Claim Form are REQUIRED information. We must have that information to ship a replacement 
alternator. 
 
STEP THREE: Parts Shipment. We will ship the replacement part(s) to you or we will arrange for a local distributor to ship 
or replace the defective part(s) promptly. PennTex Industries, Inc. will pay for UPS Ground shipment of these replacement 
parts from the Fort Worth, Texas plant. You can upgrade to UPS Red/Blue air service but you are responsible for paying the 
extra charge. That extra amount will be deducted from any labor claim. PennTex will assist with labor charges based on the 
attached flat rate time allowance schedule.  
 
STEP FOUR: We want the old parts back. We will issue a Returned Goods Authorization (RGA) number to authorize the 
return of the defective part(s). This RGA number is very important as it allows PennTex to identify your defective parts when 
they have been returned to PennTex. Use the provided UPS Return Label for parts return or send the parts and paperwork 
by ground shipment back to the PennTex Ft. Worth, Texas address only. Parts returned to the Pennsylvania address will be 
refused and shipped back to you. (Note your return shipping costs on the claim form on non-return label shipments) Return 
parts shipping cost reimbursement is based on UPS Ground shipping rates. Please do not ship parts back by any type of 
airfreight or the costs will be deducted from any labor reimbursement. 
   
STEP FIVE: Return your paperwork. Place a completed copy of the Warranty Claim Form and a completed copy of your 
Repair or Service Invoice in the box with the defective part(s) being returned. We must have your repair invoice to pay you.  
 
STEP SIX: Credits and labor payments. Only after the factory has received the defective parts, Warranty Claim Form, and 
your Repair or Service Invoice (labor bill) can any credits or labor claims be processed.    
 

WARRANTY COVERAGE EXCEPTIONS 
Burned or broken output posts, worn brushes, belts, batteries, and towing are not covered. Alternators that have been 
painted, sandblasted, rebuilt without prior PennTex authorization or repaired by using non-PennTex parts are automatically 
excluded from any warranty coverage. See the PennTex Manufacturers Limited Warranty at www.penntexusa.com for a full 
explanation of warranty coverage.  
                                                                                                                                                                                 (Oct. 2008) 

Web site: penntexusa.com 
E-mail: tech@penntexusa.com 

SHIPPING/ MANUFACTURING ADDRESS:CORPORATE ADDRESS: 

2009-Up Ford Applications utilizing the PX-7000 Regulator

Testing the Ford ‘09-up charging systems must be done with a digital voltmeter at the regulator, with
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