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CORPORATE OFFICE: Web site: www.penntexusa.com MANUFACTURING PLANT:
202 Plaza Dr., Manchester, PA 17345 E'ma'E':ﬁsa't.es@h;’e”qte;‘ggg-Com 7620 Flagstone Dr., Ft. Worth, TX 76118
Ph: 717-266-8762; Fax: 717-266-7803 ective May 1, Ph: 817-590-2818; Fax: 817-590-0505
Service/ Tech Toll Free: 877-590-7366
Service/ Tech Fax: 817-590-0398

Warranty Registration for PennTex Products
OEM Install (18/Month -75,000 Miles)
Aftermarket Install (12/Month -Unlimited Mileage)

Date:

Vehicle VIN #:

Vehicle Year: Make: Model: Engine:
Vehicle Mileage: Bus or Vehicle #

Alternator Model #:

Alternator Serial #;

Bus Dealer Date of Delivery:

Vehicle Owner Information:

Name:

Street Address:

City, State, and Zip Code:

Phone Number: Contact Person:

THIS FORM MUST BE FILLED OUT AND RETURNED TO PENNTEX
INDUSTRIES FOR WARRANTY VALIDATION
Please fax information to 1-817-590-0398 or mail to:
PennTex Industries, Inc.
7620 Flagstone Drive
Ft. Worth, TX 76118

PennTex Limited Warranty and Procedures

PennTex will assist the end user with Technical Help toll free (1-877-590-7366) when a problem arises. If it is
determined that a PennTex part has failed during the warranty period, the end user must fill out the Warranty
Claim Form and fax it to 1-817-590-0398. PennTex will replace the warranted part by UPS shipment (Ground).
PennTex will assist the end user with a labor allowance indicated on PennTex’s Charging System Test form (PD-
0347).

Note: All OEM and Aftermarket installations of new PennTex products sold or used outside of the continental
United States of America, Canada, and Hawaii, including Military use applications, have no warranty expressed
or implied unless otherwise specified.

PennTex Industries, Inc.
May 1, 2008 (PD-0348)




